Mirus Wales
Annual Return 2025/2026

The Annual Return is an online form that registered adults and children’s services providers are legally required to complete

each year under the Regulations and Inspection of Social Care (Wales) Act 2016 (RISCA) . The purpose of Annual Returns

is to provide the public with comprehensive, comparable and robust information on the quality of care and support services.
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Provider: Mirus Wales

Provider summary

The provider was registered on:

18/12/2018

The following lists the provider conditions:

There are no conditions associated to the provider

Training and workforce planning arrangements

Arrangements in place during the last financial year
for identifying, planning and meeting the training
needs of staff employed by the service provider.

Needs assessed annually based on national occupation
standards/Code of conduct. All staff have bespoke
induction/training to meet All-Wales Induction Framework,
probation standards & needs of people supported.
Learning includes classroom/virtual; job shadowing,
mentoring, coaching; workshops, community-based
learning; apprenticeship programmes. Developed expert
team of trainers to meet organisation needs. Structured
management & Aspiring Manager programme to support
succession planning.

Arrangements in place during the last financial year
for the recruitment and retention of staff employed by
the service provider.

We continually benchmark our pay, terms, and conditions to
ensure we are at least equal to or ahead of others. Our staff
have told us they value our terms and conditions,
particularly annual leave & sick pay. We track return on
investment of our recruitment activities to make sure we
focus efforts on the right things in the right area. Ensuring
that our practices are person centred to the area & the
person we support needs. We share learning across the
organisation to review and revise strategy.

Regulated services delivered by this provider

Service name Service type Type of care
Mirus Supported Living and Community Support Services - West Wales Domiciliary Support None
Service
Mirus - Cwm Taff Domiciliary Support None
Service
Mirus Supported Living and Community Support Services - Gwent Region | Domiciliary Support None
Service
Mirus Supported Living and Community Support Services - Cardiff and Domiciliary Support None
the Vale Region Service
Mirus Supported Living and Community Support Services - Western Bay | Domiciliary Support None
Region Service
Mirus Supported Living and Community Support Services - Powys Domiciliary Support None
Region Service
Pantbach Avenue Residential Respite Service Care Home Service Adults Without
Nursing
Partridge Road Residential Respite Service Care Home Service Adults Without
Nursing
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Service: Mirus Supported Living and Community Support Services - Cardiff and the Vale

Region

Service summary

Service Type Domiciliary Support Service
Type of Care None

Approval Date 16/01/2019

Maximum number of places 0

Partnership Area Cardiff and Vale

Service Conditions

e The responsible individual for this service is Peter Arfon
Davies

e Mirus Wales is registered to provide a domiciliary
support service in Cardiff and Vale regional partnership
area

How many people in total did the service provide care
and support to during the last financial year?

85

Service management

Responsible Individual(s)

Peter Davies

Manager(s)

Monica Costa, Stacey Crocker, Samantha Cottle

Service contact details

Service Telephone Number

02920236216

Service Contact Email Address

PeterD @mirus-wales.org.uk

Languages used at the service

What is the main language through which the service
is provided?

Both

Other languages used in the provision of the service

There are no other languages used at the service

Non-verbal communication methods used at the
service

There are no non verbal communication methods used at
the service

Engagement with people using the service

Feedback forms were distributed to all people we support and their families in December/January. to consult service
users and families about the operation of our service. Better together events have also been held to meet with service
users and families to discuss what has been done over the last year and what they would like to see done differently going

forward.

Compliance and quality statement

Inspected - Delivering Quality Care

During the reporting period, Care Inspectorate Wales visited our service. We're proud their findings show we provide
safe, effective, and supportive care for the people who use our services, meeting the required standards under section
27(1) of the Regulation and Inspection of Social Care (Wales) Act 2016.

We also carry out regular reviews to make sure the care and support we offer continues to meet people's needs and helps

them achieve positive outcomes.

Fees charged by the service

The minimum hourly rate payable during the last £23.75
financial year?
The maximum hourly rate payable during the last £23.75

financial year?

Complaints processed by the service
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last financial year

Total number of formal complaints made during the 4

Number of active complaints outstanding

Number of complaints upheld

Number of complaints partially upheld

Number of complaints not upheld

O N|DN| O

Staff working at the service

Staff summary

service (as at 31 March)

The total number of full time equivalent posts at the 180

Posts and vacancies

Role type No. of staff in post Total vacancies
Manager 3 0
Supervisory Staff (not 15 0
providing direct care)
Senior Care Worker 8 1
Care Worker 207 8

Training undertaken

Induction and Health & Safety
Role type Induction Health & Safety
Manager All staff have completed All staff have completed
Supervisory Staff (not All staff have completed All staff have completed

providing direct care)

Senior Care Worker

All staff have completed

All staff have completed

Care Worker

All staff have completed

All staff have completed

Equality, Diversity & Human Rights and Infection, prevention & control

providing direct care)

Role type Equality, Diversity & Human Rights Infection, prevention & control
Manager Working towards all staff completing Working towards all staff completing
Supervisory Staff (not Working towards all staff completing Working towards all staff completing

Senior Care Worker

Working towards all staff completing

Working towards all staff completing

Care Worker

Working towards all staff completing

Working towards all staff completing

Manual Handling and Safeguarding

providing direct care)

Role type Manual Handling Safeguarding
Manager Working towards all staff completing All staff have completed
Supervisory Staff (not Working towards all staff completing Working towards all staff completing

Senior Care Worker

Working towards all staff completing

Working towards all staff completing

Care Worker

Working towards all staff completing

Working towards all staff completing

Medicine Management and Dementia
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providing direct care)

Role type Medicine Management Dementia
Manager Not relevant to this staff group Working towards all staff completing
Supervisory Staff (not All staff have completed All staff have completed

Senior Care Worker

All staff have completed

All staff have completed

Care Worker

Working towards all staff completing

Working towards all staff completing

Positive Behaviour Management and Food Hygiene

providing direct care)

Role type Positive Behaviour Management Food Hygiene
Manager Not relevant to this staff group Working towards all staff completing
Supervisory Staff (not Not relevant to this staff group All staff have completed

Senior Care Worker

Not relevant to this staff group

All staff have completed

Care Worker

Not relevant to this staff group

Working towards all staff completing

Contractual arrangements

Permanent Staff, Fixed Term Contracted Staff and Volunteers

Role type No. of permanent staff | No. of fixed term contracted staff No. of volunteers
Manager 3 0 0

Supervisory Staff (not 15 0 0

providing direct care)

Senior Care Worker 8 0 0

Care Worker 190 0 0

Agency/Bank Staff & Non-Guaranteed Hours (zero hours) Staff

Role type No. of agency/bank staff No. of non-guaranteed hours (zero hours) staff
Manager 0 0

Supervisory Staff (not 0 0

providing direct care)

Senior Care Worker 0 0

Care Worker 0 17

Full time v part time information

Role type No. of full time staff No. of part time staff
Manager 3 0

Supervisory Staff (not 15 0

providing direct care)

Senior Care Worker 8 0

Care Worker 90 117

Staff qualifications

Hold required qualification & Working towards required qualification - not apprenticeship

Role type Hold required Working towards required qualification - not
qualification apprenticeship

Manager 3 0

Supervisory Staff (not 11 0

providing direct care)

Senior Care Worker 2 0

Care Worker 90 0

Working towards required
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Role type Working towards required qualification - Qualification not required for
apprenticeship role

Manager 0 0

Supervisory Staff (not 4 0

providing direct care)

Senior Care Worker 4 0

Care Worker 31 0

Typical shift patterns

Role type

Typical shift patterns

Senior Care Worker

7am -3pm, 3pm-11pm Avergae 1 11pm -7am avergae 1

Care Worker

7am -3pm, 3pm-11pm Avergae varies from 1- 5 on avergae per service 11pm -7am
avergae aries from 1- 5 on avergae per service Wakerful can be 11pm-7am Varies 1-3
staff on shift depending on service. if on sleepin 11pm-7am avergae 1-2 people.
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Service: Mirus Supported Living and Community Support Services - Powys Region

Service summary
Service Type Domiciliary Support Service
Type of Care None
Approval Date 23/01/2019
Maximum number of places 0
Partnership Area Powys

Service Conditions

e The responsible individual for this service is Sally
Rowena May Bathurst

e Mirus Wales is registered to provide a domiciliary
support service in Powys regional partnership area

How many people in total did the service provide care
and support to during the last financial year?

30

Service management

Responsible Individual(s)

Sally Bathurst

Manager(s)

Vickie Woodland, Elizabeth Thomas

Service contact details

Service Telephone Number

02920236216

Service Contact Email Address

sallyba@mirus-wales.org.uk

Languages used at the service

What is the main language through which the service | English
is provided?
Other languages used in the provision of the service e Welsh

Non-verbal communication methods used at the
service

There are no non verbal communication methods used at
the service

Engagement with people using the service

forward.

Feedback forms were distributed to all people we support and their families in December/January. to consult service
users and families about the operation of our service. Better together events have also been held to meet with service
users and families to discuss what has been done over the last year and what they would like to see done differently going

Compliance and quality statement

Inspected - Delivering Quality Care

them achieve positive outcomes.

During the reporting period, Care Inspectorate Wales visited our service. We're proud their findings show we provide
safe, effective, and supportive care for the people who use our services, meeting the required standards under section
27(1) of the Regulation and Inspection of Social Care (Wales) Act 2016.

We also carry out regular reviews to make sure the care and support we offer continues to meet people's needs and helps

Fees charged by the service

financial year?

The minimum hourly rate payable during the last £23.32
financial year?
The maximum hourly rate payable during the last £24.73

Complaints processed by the service
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Total number of formal complaints made during the 3
last financial year

Number of active complaints outstanding

Number of complaints upheld

N|fO| o

Number of complaints partially upheld

—_

Number of complaints not upheld

Staff working at the service

Staff summary

The total number of full time equivalent posts at the 62
service (as at 31 March)

Posts and vacancies

Role type No. of staff in post Total vacancies
Manager 1 0
Deputy Manager 1 0
Supervisory Staff (not 4 0
providing direct care)
Senior Care Worker 3 0
Care Worker 73 6

Training undertaken

Induction and Health & Safety
Role type Induction Health & Safety
Manager All staff have completed All staff have completed
Deputy Manager All staff have completed All staff have completed
Supervisory Staff (not All staff have completed All staff have completed

providing direct care)

Senior Care Worker All staff have completed

All staff have completed

Care Worker All staff have completed

Working towards all staff completing

Equality, Diversity & Human Rights and Infection, prevention & control

Role type Equality, Diversity & Human Rights Infection, prevention & control

Manager Working towards all staff completing

Working towards all staff completing

Deputy Manager All staff have completed

Working towards all staff completing

Supervisory Staff (not All staff have completed
providing direct care)

All staff have completed

Senior Care Worker All staff have completed

All staff have completed

Care Worker Working towards all staff completing

Working towards all staff completing

Manual Handling and Safeguarding

providing direct care)

Role type Manual Handling Safeguarding

Manager Working towards all staff completing All staff have completed
Deputy Manager All staff have completed All staff have completed
Supervisory Staff (not Working towards all staff completing All staff have completed

Senior Care Worker Working towards all staff completing

All staff have completed

Care Worker Working towards all staff completing

Working towards all staff completing

Medicine Management and Dementia
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providing direct care)

Role type Medicine Management Dementia

Manager Working towards all staff completing All staff have completed

Deputy Manager Working towards all staff completing Working towards all staff completing
Supervisory Staff (not Working towards all staff completing All staff have completed

Senior Care Worker

Working towards all staff completing

Working towards all staff completing

Care Worker

Working towards all staff completing

Working towards all staff completing

Positive Behaviour Management and Food Hygiene

providing direct care)

Role type Positive Behaviour Management Food Hygiene

Manager All staff have completed All staff have completed
Deputy Manager All staff have completed All staff have completed
Supervisory Staff (not Working towards all staff completing All staff have completed

Senior Care Worker

Working towards all staff completing

All staff have completed

Care Worker

Working towards all staff completing

Working towards all staff completing

Contractual arrangements

Permanent Staff, Fixed Term Contracted Staff and Volunteers

Role type No. of permanent staff | No. of fixed term contracted staff No. of volunteers
Manager 1 0 0

Deputy Manager 1 0 0

Supervisory Staff (not 4 0 0

providing direct care)

Senior Care Worker 3 0 0

Care Worker 68 0 0

Agency/Bank Staff & Non-Guaranteed Hours (zero hours) Staff

Role type No. of agency/bank staff No. of non-guaranteed hours (zero hours) staff
Manager 0 0

Deputy Manager 0 0

Supervisory Staff (not 0 0

providing direct care)

Senior Care Worker 0 0

Care Worker 0 5

Full time v part time information

Role type No. of full time staff No. of part time staff
Manager 1 0

Deputy Manager 1 0

Supervisory Staff (not 4 0

providing direct care)

Senior Care Worker 3 0

Care Worker 29 44

Staff qualifications

Hold required qualification & Working towards required qualification - not apprenticeship
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Role type Hold required Working towards required qualification - not
qualification apprenticeship

Manager 1 0

Deputy Manager 1 0

Supervisory Staff (not 1 0

providing direct care)

Senior Care Worker 1 0

Care Worker 20 0

Working towards required

Role type Working towards required qualification - Qualification not required for
apprenticeship role

Manager 0 0

Deputy Manager 0 0

Supervisory Staff (not 3 0

providing direct care)

Senior Care Worker 2 0

Care Worker 22 0

Typical shift patterns

Role type

Typical shift patterns

Senior Care Worker

7am -3pm, 3pm-11pm Avergae 1 11pm -7am avergae 1

Care Worker

7am -3pm, 3pm-11pm Avergae varies from 1- 5 on avergae per service 11pm -7am
avergae aries from 1- 5 on avergae per service Wakerful can be 11pm-7am Varies 1-3
staff on shift depending on service. if on sleepin 11pm-7am avergae 1-2 people.
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Service: Partridge Road Residential Respite Service

Service summary
Service Type Care Home Service
Type of Care Adults Without Nursing
Approval Date 16/01/2019
Maximum number of places 3

Service Conditions

e The responsible individual for this service is Peter Arfon
Davies

e A maximum of 3 individuals can be accommodated at
this service

e Mirus Wales is registered to provide a Care Home
Service at Partridge Road Residential Respite Service
71 PARTRIDGE ROAD, CARDIFF CF24 3QY

How many people in total did the service provide care
and support to during the last financial year?

58

Service management

Responsible Individual(s)

Peter Davies

Manager(s)

Andrea Isacc

Service contact details

Service Telephone Number

02920236216

Service Contact Email Address

PeterD @mirus-wales.org.uk

Languages used at the service

What is the main language through which the service
is provided?

Both

Other languages used in the provision of the service

There are no other languages used at the service

Non-verbal communication methods used at the
service

e Makaton
e Objects of reference
e Assistive Technology

Service facilities and accommodation

Close to local shops / amenities

Garden(s)

Internet access

Near public transport

Number of bathrooms with assisted bathing facilities: 1
Number of bedrooms with en-suite facilities: 0
Number of communal lounges: 1

Number of dining rooms: 0

Number of shared bedrooms: 0

Number of single bedrooms: 3

Outdoor seating / entertainment area
Residents’ kitchenette / communal kitchen

TV point

Wheelchair access

Engagement with people using the service

forward.

Feedback forms were distributed to all people we support and their families in December/January. to consult service
users and families about the operation of our service. Better together events have also been held to meet with service
users and families to discuss what has been done over the last year and what they would like to see done differently going

Compliance and quality statement

Inspected - Delivering Quality Care

During the reporting period, Care Inspectorate Wales visited our service. We're proud their findings show we provide
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them achieve positive outcomes.

safe, effective, and supportive care for the people who use our services, meeting the required standards under section
27(1) of the Regulation and Inspection of Social Care (Wales) Act 2016.

We also carry out regular reviews to make sure the care and support we offer continues to meet people's needs and helps

Fees charged by the service

The minimum weekly fee payable during the last
financial year?

£2521.47

The maximum weekly fee payable during the last
financial year?

£2521.47

Complaints processed by the service

Total number of formal complaints made during the
last financial year

Number of active complaints outstanding

Number of complaints upheld

Number of complaints partially upheld

Number of complaints not upheld

[N NNl Ne]

Staff working at the service

Staff summary

The total number of full time equivalent posts at the
service (as at 31 March)

14

Posts and vacancies

Role type No. of staff in post Total vacancies
Manager 1 0
Supervisory Staff (not 1 0
providing direct care)
Care Worker 14 0

Training undertaken

Induction and Health & Safety
Role type Induction Health & Safety
Manager All staff have completed All staff have completed
Supervisory Staff (not All staff have completed All staff have completed

providing direct care)

Care Worker All staff have completed

All staff have completed

Equality, Diversity & Human Rights and Infection, prevention & control

Role type Equality, Diversity & Human Rights Infection, prevention & control

Manager All staff have completed

All staff have completed

Supervisory Staff (not All staff have completed
providing direct care)

All staff have completed

Care Worker All staff have completed

Working towards all staff completing

Manual Handling and Safeguarding

providing direct care)

Role type Manual Handling Safeguarding
Manager All staff have completed All staff have completed
Supervisory Staff (not All staff have completed All staff have completed

Care Worker Working towards all staff completing All staff have completed

Medicine Management and Dementia
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providing direct care)

Role type Medicine Management Dementia
Manager All staff have completed All staff have completed
Supervisory Staff (not Working towards all staff completing All staff have completed

Care Worker

Working towards all staff completing

Working towards all staff completing

Positive Behaviour Management and Food Hygiene

providing direct care)

Role type Positive Behaviour Management Food Hygiene
Manager All staff have completed All staff have completed
Supervisory Staff (not All staff have completed All staff have completed

Care Worker

Working towards all staff completing

Working towards all staff completing

Contractual arrangements

Permanent Staff, Fixed Term Contracted Staff and Volunteers

Role type No. of permanent staff | No. of fixed term contracted staff No. of volunteers
Manager 1 0 0

Supervisory Staff (not 1 0 0

providing direct care)

Care Worker 14 0 0

Agency/Bank Staff & Non-Guaranteed Hours (zero hours) Staff

Role type No. of agency/bank staff No. of non-guaranteed hours (zero hours) staff
Manager 0 0

Supervisory Staff (not 0 0

providing direct care)

Care Worker 0 0

Full time v part time information

Role type No. of full time staff No. of part time staff
Manager 1 0

Supervisory Staff (not 1 0

providing direct care)

Care Worker 5 9

Staff qualifications

Hold required qualification & Working towards required qualification - not apprenticeship

Role type Hold required Working towards required qualification - not
qualification apprenticeship

Manager 1 0

Supervisory Staff (not 1 0

providing direct care)

Care Worker 7 0

Working towards required

ualification - a

renticeship & Qualification not required for role

Role type Working towards required qualification - Qualification not required for
apprenticeship role

Manager 0 0

Supervisory Staff (not 0 0

providing direct care)

Care Worker 1 0
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Typical shift patterns

Role type Typical shift patterns

Care Worker 7am -3pm, 3pm-11pm Avergae varies from 1- 5 on avergae per service 11pm -7am
avergae aries from 1- 5 on avergae per service Wakerful can be 11pm-7am Varies 1-3
staff on shift depending on service. if on sleepin 11pm-7am avergae 1-2 people.
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Service: Mirus - Cwm Taff

Service summary
Service Type Domiciliary Support Service
Type of Care None
Approval Date 12/04/2019
Maximum number of places 0

Partnership Area

Cwm Taf Morgannwg

Service Conditions

e The responsible individual for this service is Sally
Rowena May Bathurst

e Mirus Wales is registered to provide a domiciliary
support service in Cwm Taf Morgannwg regional
partnership area

How many people in total did the service provide care
and support to during the last financial year?

27

Service management

Responsible Individual(s)

Sally Bathurst

Manager(s)

Elizabeth Thomas

Service contact details

Service Telephone Number

02920236216

Service Contact Email Address

SallyBa@mirus-wales.org.uk

Languages used at the service

What is the main language through which the service | English
is provided?
Other languages used in the provision of the service e \Welsh

Non-verbal communication methods used at the
service

There are no non verbal communication methods used at
the service

Engagement with people using the service

Feedback forms were distributed to all people we support and their families in December/January. to consult service
users and families about the operation of our service. Better together events have also been held to meet with service
users and families to discuss what has been done over the last year and what they would like to see done differently going

forward.

Compliance and quality statement

Inspected - Delivering Quality Care

During the reporting period, Care Inspectorate Wales visited our service. We're proud their findings show we provide
safe, effective, and supportive care for the people who use our services, meeting the required standards under section
27(1) of the Regulation and Inspection of Social Care (Wales) Act 2016.

We also carry out regular reviews to make sure the care and support we offer continues to meet people's needs and helps

them achieve positive outcomes.

Fees charged by the service

The minimum hourly rate payable during the last £23.09
financial year?
The maximum hourly rate payable during the last £27.79

financial year?

Complaints processed by the service
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Total number of formal complaints made during the
last financial year

Number of active complaints outstanding

Number of complaints upheld

Number of complaints partially upheld

Number of complaints not upheld

o|loOoO | N| O

Staff working at the service

Staff summary

The total number of full time equivalent posts at the
service (as at 31 March)

53

Posts and vacancies

Role type No. of staff in post Total vacancies
Manager 1 0
Deputy Manager 1 1
Supervisory Staff (not 4 0
providing direct care)
Senior Care Worker 2 0
Care Worker 65 4

Training undertaken

Induction and Health & Safety
Role type Induction Health & Safety
Manager All staff have completed All staff have completed
Deputy Manager All staff have completed All staff have completed
Supervisory Staff (not All staff have completed All staff have completed

providing direct care)

Senior Care Worker

All staff have completed

All staff have completed

Care Worker

All staff have completed

Working towards all staff completing

Equality, Diversity & Human Rights and Infection, prevention & control

providing direct care)

Role type Equality, Diversity & Human Rights Infection, prevention & control
Manager Working towards all staff completing Working towards all staff completing
Deputy Manager All staff have completed All staff have completed
Supervisory Staff (not All staff have completed All staff have completed

Senior Care Worker

All staff have completed

All staff have completed

Care Worker

Working towards all staff completing

Working towards all staff completing

Manual Handling and Safeguarding

providing direct care)

Role type Manual Handling Safeguarding

Manager Working towards all staff completing All staff have completed
Deputy Manager All staff have completed All staff have completed
Supervisory Staff (not Working towards all staff completing All staff have completed

Senior Care Worker

Working towards all staff completing

All staff have completed

Care Worker

Working towards all staff completing

Working towards all staff completing

Medicine Management and Dementia
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providing direct care)

Role type Medicine Management Dementia

Manager Working towards all staff completing All staff have completed
Deputy Manager All staff have completed All staff have completed
Supervisory Staff (not All staff have completed All staff have completed

Senior Care Worker

All staff have completed

Not relevant to this staff group

Care Worker

Working towards all staff completing

Working towards all staff completing

Positive Behaviour Management and Food Hygiene

providing direct care)

Role type Positive Behaviour Management Food Hygiene

Manager Not relevant to this staff group All staff have completed
Deputy Manager All staff have completed All staff have completed
Supervisory Staff (not All staff have completed All staff have completed

Senior Care Worker

All staff have completed

Working towards all staff completing

Care Worker

Working towards all staff completing

Working towards all staff completing

Contractual arrangements

Permanent Staff, Fixed Term Contracted Staff and Volunteers

Role type No. of permanent staff | No. of fixed term contracted staff No. of volunteers
Manager 1 0 0

Deputy Manager 1 0 0

Supervisory Staff (not 4 0 0

providing direct care)

Senior Care Worker 2 0 0

Care Worker 63 0 0

Agency/Bank Staff & Non-Guaranteed Hours (zero hours) Staff

Role type No. of agency/bank staff No. of non-guaranteed hours (zero hours) staff
Manager 0 0

Deputy Manager 0 0

Supervisory Staff (not 0 0

providing direct care)

Senior Care Worker 0 0

Care Worker 0 2

Full time v part time information

Role type No. of full time staff No. of part time staff
Manager 1 0

Deputy Manager 1 0

Supervisory Staff (not 3 1

providing direct care)

Senior Care Worker 2 0

Care Worker 10 55

Staff qualifications

Hold required qualification & Working towards required qualification - not apprenticeship
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Role type Hold required Working towards required qualification - not
qualification apprenticeship

Manager 1 0

Deputy Manager 1 0

Supervisory Staff (not 3 0

providing direct care)

Senior Care Worker 1 0

Care Worker 37 0

Working towards required

Role type Working towards required qualification - Qualification not required for
apprenticeship role

Manager 0 0

Deputy Manager 0 0

Supervisory Staff (not 1 0

providing direct care)

Senior Care Worker 1 0

Care Worker 9 0

Typical shift patterns

Role type

Typical shift patterns

Senior Care Worker

7am -3pm, 3pm-11pm Avergae 1 11pm -7am avergae 1

Care Worker

7am -3pm, 3pm-11pm Avergae varies from 1- 5 on avergae per service 11pm -7am
avergae aries from 1- 5 on avergae per service Wakerful can be 11pm-7am Varies 1-3
staff on shift depending on service. if on sleepin 11pm-7am avergae 1-2 people.
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Service: Mirus Supported Living and Community Support Services - Western Bay Region

Service summary
Service Type Domiciliary Support Service
Type of Care None
Approval Date 23/01/2019
Maximum number of places 0
Partnership Area West Glamorgan

Service Conditions

e The responsible individual for this service is Nichola
Jones

e Mirus Wales is registered to provide a domiciliary
support service in West Glamorgan regional partnership
area

How many people in total did the service provide care
and support to during the last financial year?

81

Service management

Responsible Individual(s)

Nichola Jones

Manager(s)

Scott Davies, Jordan Thomas, Chris Hoppe

Service contact details

Service Telephone Number

02920236216

Service Contact Email Address

Nicholaj@mirus-wales.org.uk

Languages used at the service

What is the main language through which the service | English
is provided?
Other languages used in the provision of the service e \Welsh

Non-verbal communication methods used at the
service

There are no non verbal communication methods used at
the service

Engagement with people using the service

forward.

Feedback forms were distributed to all people we support and their families in December/January. to consult service
users and families about the operation of our service. Better together events have also been held to meet with service
users and families to discuss what has been done over the last year and what they would like to see done differently going

Compliance and quality statement

Inspected - Delivering Quality Care

them achieve positive outcomes.

During the reporting period, Care Inspectorate Wales visited our service. We're proud their findings show we provide
safe, effective, and supportive care for the people who use our services, meeting the required standards under section
27(1) of the Regulation and Inspection of Social Care (Wales) Act 2016.

We also carry out regular reviews to make sure the care and support we offer continues to meet people's needs and helps

Fees charged by the service

financial year?

The minimum hourly rate payable during the last £23.02
financial year?
The maximum hourly rate payable during the last £26.63

Complaints processed by the service
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Total number of formal complaints made during the 5
last financial year
Number of active complaints outstanding 2
Number of complaints upheld 1
Number of complaints partially upheld 2
Number of complaints not upheld 0
Staff working at the service
Staff summary
The total number of full time equivalent posts at the 181

service (as at 31 March)

Posts and vacancies

Role type No. of staff in post Total vacancies
Manager 3 0
Deputy Manager 4 1
Supervisory Staff (not 14 0
providing direct care)
Senior Care Worker 9 0
Care Worker 199 17
Training undertaken
Induction and Health & Safety
Role type Induction Health & Safety
Manager All staff have completed Working towards all staff completing
Deputy Manager All staff have completed All staff have completed
Supervisory Staff (not All staff have completed All staff have completed

providing direct care)

Senior Care Worker All staff have completed

Working towards all staff completing

Care Worker All staff have completed

Working towards all staff completing

Equality, Diversity & Human Rights and Infection, prevention & control

providing direct care)

Role type Equality, Diversity & Human Rights Infection, prevention & control
Manager Working towards all staff completing Working towards all staff completing
Deputy Manager All staff have completed All staff have completed
Supervisory Staff (not Working towards all staff completing All staff have completed

Senior Care Worker All staff have completed

Working towards all staff completing

Care Worker

Working towards all staff completing

Working towards all staff completing

Manual Handling and Safeguarding

providing direct care)

Role type Manual Handling Safeguarding

Manager Working towards all staff completing Working towards all staff completing
Deputy Manager Working towards all staff completing All staff have completed
Supervisory Staff (not Working towards all staff completing All staff have completed

Senior Care Worker

Working towards all staff completing

All staff have completed

Care Worker

Working towards all staff completing

Working towards all staff completing

Medicine Management and Dementia
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providing direct care)

Role type Medicine Management Dementia

Manager Working towards all staff completing Working towards all staff completing
Deputy Manager All staff have completed All staff have completed
Supervisory Staff (not Working towards all staff completing Working towards all staff completing

Senior Care Worker

Working towards all staff completing

All staff have completed

Care Worker

Working towards all staff completing

Working towards all staff completing

Positive Behaviour Management and Food Hygiene

providing direct care)

Role type Positive Behaviour Management Food Hygiene

Manager Working towards all staff completing Working towards all staff completing
Deputy Manager All staff have completed All staff have completed
Supervisory Staff (not Working towards all staff completing Working towards all staff completing

Senior Care Worker

Working towards all staff completing

All staff have completed

Care Worker

Working towards all staff completing

Working towards all staff completing

Contractual arrangements

Permanent Staff, Fixed Term Contracted Staff and Volunteers

Role type No. of permanent staff | No. of fixed term contracted staff No. of volunteers
Manager 3 0 0

Deputy Manager 4 0 0

Supervisory Staff (not 13 1 0

providing direct care)

Senior Care Worker 9 0 0

Care Worker 188 0 0

Agency/Bank Staff & Non-Guaranteed Hours (zero hours) Staff

Role type No. of agency/bank staff No. of non-guaranteed hours (zero hours) staff
Manager 0 0

Deputy Manager 0 0

Supervisory Staff (not 0 0

providing direct care)

Senior Care Worker 0 0

Care Worker 0 11

Full time v part time information

Role type No. of full time staff No. of part time staff
Manager 3 0

Deputy Manager 4 0

Supervisory Staff (not 14 0

providing direct care)

Senior Care Worker 7 2

Care Worker 39 160

Staff qualifications

Hold required qualification & Working towards required qualification - not apprenticeship
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Role type Hold required Working towards required qualification - not
qualification apprenticeship

Manager 3 0

Deputy Manager 2 0

Supervisory Staff (not 7 0

providing direct care)

Senior Care Worker 8 0

Care Worker 62 0

Working towards required

Role type Working towards required qualification - Qualification not required for
apprenticeship role

Manager 0 0

Deputy Manager 2 0

Supervisory Staff (not 7 0

providing direct care)

Senior Care Worker 1 0

Care Worker 10 0

Typical shift patterns

Role type

Typical shift patterns

Senior Care Worker

7am -3pm, 3pm-11pm Avergae 1 11pm -7am avergae 1

Care Worker

7am -3pm, 3pm-11pm Avergae varies from 1- 5 on avergae per service 11pm -7am
avergae aries from 1- 5 on avergae per service Wakerful can be 11pm-7am Varies 1-3
staff on shift depending on service. if on sleepin 11pm-7am avergae 1-2 people.
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Service: Mirus Supported Living and Community Support Services - West Wales

Service summary
Service Type Domiciliary Support Service
Type of Care None
Approval Date 22/01/2025
Maximum number of places 0
Partnership Area West Wales

Service Conditions

e Mirus Wales is registered to provide a domiciliary
support service in West Wales regional partnership area

e The responsible individual for this service is Nichola
Jones

How many people in total did the service provide care
and support to during the last financial year?

Service management

Responsible Individual(s)

Nichola Jones

Manager(s)

Jordan Thomas

Service contact details

Service Telephone Number

02920236216

Service Contact Email Address

Nicholaj@mirus-wales.org.uk

Languages used at the service

What is the main language through which the service
is provided?

Both

Other languages used in the provision of the service

There are no other languages used at the service

Non-verbal communication methods used at the
service

There are no non verbal communication methods used at
the service

Engagement with people using the service

N/A

Compliance and quality statement

Not Inspected - Strong Internal Checks

needs and supports their wellbeing.

Although we were not inspected by Care Inspectorate Wales during the reporting period, we regularly review the care and
support we provide. These reviews give us confidence people are receiving safe, person-centred care which meets their

We are confident our service meets the standards set out under section 27(1) of the 2016 Act.

Fees charged by the service

The minimum hourly rate payable during the last
financial year?

£0

The maximum hourly rate payable during the last
financial year?

£0

Complaints processed by the service

Total number of formal complaints made during the
last financial year

Number of active complaints outstanding

Number of complaints upheld

Number of complaints partially upheld

Number of complaints not upheld

[N Nel Nl Ne]
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Staff working at the service

Staff summary

The total number of full time equivalent posts at the 0
service (as at 31 March)
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Service: Pantbach Avenue Residential Respite Service

Service summary
Service Type Care Home Service
Type of Care Adults Without Nursing
Approval Date 16/01/2019
Maximum number of places 3

Service Conditions

e The responsible individual for this service is Peter Arfon
Davies

e A maximum of 3 individuals can be accommodated at
this service

e Mirus Wales is registered to provide a Care Home
Service at Pantbach Avenue Residential Respite
Service 18 PANTBACH AVENUE, CARDIFF CF14
1UR

How many people in total did the service provide care
and support to during the last financial year?

58

Service management

Responsible Individual(s)

Peter Davies

Manager(s)

Andrea Isacc

Service contact details

Service Telephone Number

02920236216

Service Contact Email Address

PeterD @mirus-wales.org.uk

Languages used at the service

What is the main language through which the service
is provided?

English

Other languages used in the provision of the service

There are no other languages used at the service

Non-verbal communication methods used at the
service

Makaton

Objects of reference

Assistive Technology

Visual Communication using Symbols/Pictures (e.g.
Communication Board, Picture Cards)

e Writing (Paper / Whiteboards)

Service facilities and accommodation

Close to local shops / amenities

Garden(s)

Internet access

Near public transport

Number of bathrooms with assisted bathing facilities: 0
Number of bedrooms with en-suite facilities: 0
Number of communal lounges: 1

Number of dining rooms: 1

Number of shared bedrooms: 0

Number of single bedrooms: 3

Residents’ kitchenette / communal kitchen

TV point

Engagement with people using the service

forward.

Feedback forms were distributed to all people we support and their families in December/January. to consult service
users and families about the operation of our service. Better together events have also been held to meet with service
users and families to discuss what has been done over the last year and what they would like to see done differently going

Compliance and quality statement
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Inspected - Delivering Quality Care

During the reporting period, Care Inspectorate Wales visited our service. We're proud their findings show we provide
safe, effective, and supportive care for the people who use our services, meeting the required standards under section
27(1) of the Regulation and Inspection of Social Care (Wales) Act 2016.

We also carry out regular reviews to make sure the care and support we offer continues to meet people's needs and helps
them achieve positive outcomes.

Fees charged by the service

The minimum weekly fee payable during the last £7288.09
financial year?

The maximum weekly fee payable during the last £7288.09
financial year?

Complaints processed by the service

Total number of formal complaints made during the 0
last financial year
Number of active complaints outstanding 0
Number of complaints upheld 0
Number of complaints partially upheld 0
Number of complaints not upheld 0
Staff working at the service
Staff summary
The total number of full time equivalent posts at the 14
service (as at 31 March)
Posts and vacancies
Role type No. of staff in post Total vacancies
Manager 1 0
Supervisory Staff (not 1 0
providing direct care)
Care Worker 14 0

Training undertaken

Induction and Health & Safety

Role type Induction

Health & Safety

Manager All staff have completed

All staff have completed

Supervisory Staff (not All staff have completed
providing direct care)

All staff have completed

Care Worker All staff have completed

All staff have completed

Equality, Diversity & Human Rights and Infection, prevention & control

Role type Equality, Diversity & Human Rights Infection, prevention & control

Manager All staff have completed

All staff have completed

Supervisory Staff (not All staff have completed
providing direct care)

All staff have completed

Care Worker All staff have completed

Working towards all staff completing

Manual Handling and Safeguarding
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providing direct care)

Role type Manual Handling Safeguarding
Manager All staff have completed All staff have completed
Supervisory Staff (not All staff have completed All staff have completed

Care Worker

Working towards all staff completing

All staff have completed

Medicine Management and Dementia

providing direct care)

Role type Medicine Management Dementia
Manager All staff have completed All staff have completed
Supervisory Staff (not Working towards all staff completing All staff have completed

Care Worker

Working towards all staff completing

Working towards all staff completing

Positive Behaviour Management and Food Hygiene

providing direct care)

Role type Positive Behaviour Management Food Hygiene
Manager All staff have completed All staff have completed
Supervisory Staff (not All staff have completed All staff have completed

Care Worker

Working towards all staff completing

Working towards all staff completing

Contractual arrangements

Permanent Staff, Fixed Term Contracted Staff and Volunteers

Role type No. of permanent staff | No. of fixed term contracted staff No. of volunteers
Manager 1 0 0

Supervisory Staff (not 1 0 0

providing direct care)

Care Worker 14 0 0

Agency/Bank Staff & Non-Guaranteed Hours (zero hours) Staff

Role type No. of agency/bank staff No. of non-guaranteed hours (zero hours) staff
Manager 0 0

Supervisory Staff (not 0 0

providing direct care)

Care Worker 0 0

Full time v part time information

Role type No. of full time staff No. of part time staff
Manager 1 0

Supervisory Staff (not 1 0

providing direct care)

Care Worker 5 9

Staff qualifications

Hold required qualification & Working towards required qualification - not apprenticeship

Role type Hold required Working towards required qualification - not
qualification apprenticeship

Manager 1 0

Supervisory Staff (not 1 0

providing direct care)

Care Worker 7 0

Working towards required
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Role type

Working towards required qualification -
apprenticeship

Qualification not required for
role

Manager 0 0
Supervisory Staff (not 0 0
providing direct care)

Care Worker 1 0

Typical shift patterns

Role type

Typical shift patterns

Care Worker

7am -3pm, 3pm-11pm Avergae varies from 1- 5 on avergae per service 11pm -7am
avergae aries from 1- 5 on avergae per service Wakerful can be 11pm-7am Varies 1-3
staff on shift depending on service. if on sleepin 11pm-7am avergae 1-2 people.
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Service: Mirus Supported Living and Community Support Services - Gwent Region

Service summary
Service Type Domiciliary Support Service
Type of Care None
Approval Date 16/01/2019
Maximum number of places 0
Partnership Area Gwent

Service Conditions

e The responsible individual for this service is Sally
Rowena May Bathurst

e Mirus Wales is registered to provide a domiciliary
support service in Gwent regional partnership area

How many people in total did the service provide care
and support to during the last financial year?

25

Service management

Responsible Individual(s)

Sally Bathurst

Manager(s)

Vickie Woodland, Harriet Vedmore

Service contact details

Service Telephone Number

02920236216

Service Contact Email Address

sallyba@mirus-wales.org.uk

Languages used at the service

What is the main language through which the service
is provided?

Both

Other languages used in the provision of the service

There are no other languages used at the service

Non-verbal communication methods used at the
service

There are no non verbal communication methods used at
the service

Engagement with people using the service

forward.

Feedback forms were distributed to all people we support and their families in December/January. to consult service
users and families about the operation of our service. Better together events have also been held to meet with service
users and families to discuss what has been done over the last year and what they would like to see done differently going

Compliance and quality statement

Inspected - Delivering Quality Care

them achieve positive outcomes.

During the reporting period, Care Inspectorate Wales visited our service. We're proud their findings show we provide
safe, effective, and supportive care for the people who use our services, meeting the required standards under section
27(1) of the Regulation and Inspection of Social Care (Wales) Act 2016.

We also carry out regular reviews to make sure the care and support we offer continues to meet people's needs and helps

Fees charged by the service

financial year?

The minimum hourly rate payable during the last £24.27
financial year?
The maximum hourly rate payable during the last £27.32

Complaints processed by the service
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Total number of formal complaints made during the 2
last financial year

Number of active complaints outstanding 0
Number of complaints upheld 1
Number of complaints partially upheld 0
Number of complaints not upheld 1

Staff working at the service

Staff summary

The total number of full time equivalent posts at the 62
service (as at 31 March)

Posts and vacancies

Role type No. of staff in post Total vacancies
Manager 1 0
Deputy Manager 2 0
Supervisory Staff (not 1 0
providing direct care)
Senior Care Worker 4 0
Care Worker 64 3

Training undertaken

Induction and Health & Safety
Role type Induction Health & Safety
Manager All staff have completed All staff have completed
Deputy Manager All staff have completed All staff have completed
Supervisory Staff (not All staff have completed All staff have completed

providing direct care)

Senior Care Worker All staff have completed

All staff have completed

Care Worker All staff have completed

Working towards all staff completing

Equality, Diversity & Human Rights and Infection, prevention & control

Role type Equality, Diversity & Human Rights Infection, prevention & control

Manager Working towards all staff completing

Working towards all staff completing

Deputy Manager All staff have completed

All staff have completed

Supervisory Staff (not All staff have completed
providing direct care)

All staff have completed

Senior Care Worker All staff have completed

Working towards all staff completing

Care Worker Working towards all staff completing

Working towards all staff completing

Manual Handling and Safeguarding

providing direct care)

Role type Manual Handling Safeguarding

Manager Working towards all staff completing All staff have completed
Deputy Manager Working towards all staff completing All staff have completed
Supervisory Staff (not All staff have completed All staff have completed

Senior Care Worker Working towards all staff completing

All staff have completed

Care Worker Working towards all staff completing

Working towards all staff completing

Medicine Management and Dementia

Page 32 of 34




providing direct care)

Role type Medicine Management Dementia

Manager Working towards all staff completing All staff have completed
Deputy Manager Working towards all staff completing All staff have completed
Supervisory Staff (not All staff have completed All staff have completed

Senior Care Worker

Working towards all staff completing

Working towards all staff completing

Care Worker

Working towards all staff completing

Working towards all staff completing

Positive Behaviour Management and Food Hygiene

providing direct care)

Role type Positive Behaviour Management Food Hygiene

Manager All staff have completed Working towards all staff completing
Deputy Manager All staff have completed Working towards all staff completing
Supervisory Staff (not All staff have completed All staff have completed

Senior Care Worker

Working towards all staff completing

Working towards all staff completing

Care Worker

Working towards all staff completing

Working towards all staff completing

Contractual arrangements

Permanent Staff, Fixed Term Contracted Staff and Volunteers

Role type No. of permanent staff | No. of fixed term contracted staff No. of volunteers
Manager 1 0 0

Deputy Manager 2 0 0

Supervisory Staff (not 1 0 0

providing direct care)

Senior Care Worker 4 0 0

Care Worker 62 0 0

Agency/Bank Staff & Non-Guaranteed Hours (zero hours) Staff

Role type No. of agency/bank staff No. of non-guaranteed hours (zero hours) staff
Manager 0 0

Deputy Manager 0 0

Supervisory Staff (not 0 0

providing direct care)

Senior Care Worker 0 0

Care Worker 0 2

Full time v part time information

Role type No. of full time staff No. of part time staff
Manager 1 0

Deputy Manager 2 0

Supervisory Staff (not 1 0

providing direct care)

Senior Care Worker 4 0

Care Worker 41 23

Staff qualifications

Hold required qualification & Working towards required qualification - not apprenticeship
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Role type Hold required Working towards required qualification - not
qualification apprenticeship

Manager 1 0

Deputy Manager 1 0

Supervisory Staff (not 1 0

providing direct care)

Senior Care Worker 2 0

Care Worker 22 0

Working towards required

Role type Working towards required qualification - Qualification not required for
apprenticeship role

Manager 0 0

Deputy Manager 1 0

Supervisory Staff (not 0 0

providing direct care)

Senior Care Worker 1 0

Care Worker 7 0

Typical shift patterns

Role type

Typical shift patterns

Senior Care Worker

7am -3pm, 3pm-11pm Avergae 1 11pm -7am avergae 1

Care Worker

7am -3pm, 3pm-11pm Avergae varies from 1- 5 on avergae per service 11pm -7am
avergae aries from 1- 5 on avergae per service Wakerful can be 11pm-7am Varies 1-3
staff on shift depending on service. if on sleepin 11pm-7am avergae 1-2 people.
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